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Global revolution 
costinG Governments 
and insurers 

Protests have flared around the 
world in the last few months. 

Each had its own trigger, but 
many of the underlying frustrations 
are similar. A global revolution is 
happening, and it is impossible 
to ignore the breadth of mass 
mobilisation, plunging cities into 
absolute chaos with insurmountable 
financial implications for 
governments and insurers.

A staggering 41% of the world’s 
population of 7.7 billion people 
are under the age of 24, and they 
are angry. In Africa, 41% are under 
15! While each country’s protests 
differ in cause and detail, one key 
factor remains the same: youth. In 
most cases, Generation Z are at the 
forefront of calls for change.

With over 80% of Gen Z spending 
an average of three-hours per day 
online, it’s no surprise that protests 
and rallies around the world have 
been coordinated through social 
media, with Facebook, Instagram, 
Snapchat and WhatsApp playing 
a key role in spreading the word, to 
recruit, unite and organise.

In Hong Kong, it was the extradition 
bill. In Chile, it was a small metro 
fare hike. In Iraq, it was government 
corruption. In the UK, it was climate 
change. We are witnessing a 
historical moment. A global 
unification of voting-age, young 
adults who have a list of demands 
that they believe are not being met 
in what is shaping up to be a ticking 
political time-bomb.

As political risks soar in first, second, 
third and fourth world countries; 
insurers and reinsurers are left footing 
the bill. While most protests start out 
peacefully, as we have witnessed; 
they almost always end in violence 
causing mass damage to property 
and critical infrastructure; and 
resulting in injuries and deaths.

On top of that, airports and public 
transportation hubs have been 
closed causing thousands of 
travellers to miss their flights or get 
stranded in cities and countries 
with rapidly deteriorating security 
situations. In some cases, triggering 
insurance policies of tourists, expats, 
employees and international 
students; and activating emergency 
assistance providers.

Since August, Traveller Assist, a 
medical and security assistance 
company, has deployed its rapid 
response, crisis response teams at 
the request of insurance clients’, 
as a direct result of protests, to 
Hong Kong, safely evacuating 173 
international students and expats. 
To Iraq, safely evacuating 31 NGO 
staff. To Ecuador, providing on-the-
ground, duty of care consulting for 
media agencies. And Chile, to carry 
out three medical repatriations of 
tourists who were injured in a violent 
protest that engulfed the train they 
were travelling on.

As part of an Advisory Board to 
insurers in the London Market Group, 
a think-tank has been established 
to proactively identify ‘Risks and 
Trends for 2020’, in-part from the 
perspective of assistance and claims 
providers who have the potential 
to spot emerging risks based on: 
geographical knowledge, patterns 
in past claims, forward-thinking (and 
common-sense).

Danny Kaine, Head of Assistance at 
Traveller Assist said, “As a member 
of the advisory board my objective 
is to show, through real case 

studies, how identifying emerging 
risks and approaching assistance 
from a coordinated and proactive 
standpoint, is far more cost-
effective for insurers, than a reactive 
response.”

To say that the global revolution 
has only just begun, is an 
understatement. It is an emerging risk 
that has the potential to become a 
truly global revolt, powered by social 
media, and fuelled by hate, against 
injustice, inequality, corruption, 
environmental ruin and oppressive 
powers-that-be.

While we have seen the headlines 
for protests that have already 
happened, a perfect storm is 
brewing in countries with dictatorship 
regimes and corrupt governments, 
including Korea, China’s Xinjiang 
and Tibet regions, Nepal, and dark 
hidden places inside Iran, Syria, 
Eritrea and Azerbaijan. Not to 
mention ongoing protests, such as 
Hong Kong, which is now entering its 
fifth month of sustained, violent and 
destructive gatherings.

The question is, if we know that this 
risk exists, what are insurers doing to 

protect themselves from the heavy 
losses that will follow a global, mass 
revolution?

Damage to property and 
infrastructure. Destroyed harvests. 
Kidnapping. Cyber-attacks. 
Cancelled flights. Security 
evacuations. Airline bankruptcies. 
Medical assistance in complex 
environments. Repatriations of mortal 
remains.

These are not claims that could 
happen, they are claims that are 
already happening as a direct result 
of what some experts predict is only 
a small fraction of what is to come.

From HonG KonG and iraq to cHile and ecuador, and seeminGly everywHere in between; anti-
Government protestors marcHinG aGainst corruption, inequality and tHe environment Have made 

numerous Headlines tHrouGHout 2019.

danny Kaine
Head of Assistance
Traveller Assist 


	_GoBack
	_Hlk8901456

