
I deployed to Kathmandu with Traveller Assist in September 2017. 
Since then, I have managed and coordinated over 450 medical 
cases. Our ‘boots on the ground’ approach to medical assistance 
in Nepal has so far saved our clients over $3 million in medical 
care costs. In addition, our proactive approach and alternate 
methods has reduced the amount of unnecessary helicopter 
evacuations. Traveller Assist has also become a local source of 
employment. We have hired six former British Army Gurkhas, 
including two doctors, who all have experience on Everest 
where they previously operated as rescuers and sherpas. 

In 2013, I was hired by BBC’s Top Gear. In two-years, I travelled to 27-
countries as a special risks advisor. While taking time off, I was in Nepal at 
Everest base camp. The following day, a 7.8 magnitude earthquake struck 
the country, triggering avalanches in the region, including one that swept 
through base camp, killing 19 people and stranding the rest of us. We 
were lucky enough to be rescued by the Indian Army, but the whole time I 
was conscious of the fact that many travellers would need assistance. 
From my hotel, I contacted a large international assistance company 
and offered my services on the ground. They confirmed that they had 86 
travellers in the region who at that time were unaccounted for. It 
became my job to help find them. 

Like many people in the industry, I did not start my career in 
insurance and assistance. I graduated from the University of 
Washington with a BA (Hons) in Psychology, where I was also 
heavily involved with sports, mountain climbing and skiing. 
Following university, I enlisted into the United States Army where 
I served with the 101st Airborne Division. I left the military in 2004 
after 12-years of service, including tours in Somalia, Kosovo, 
Afghanistan and Iraq. The skills and experience I gained with the 
Army allowed me to expand my horizons and launch my new 
career. I joined Arthur J Gallagher in 2005 and worked within special 
risks that included terrorism insurance, kidnap for ransom and 
incident response.
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